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YOUR COMMUNITY. OUR COMMITMENT

Commendation Program for 9-1-1 Dispatchers

The Emergency Health Services Federation (EHSF) values the professionalism and image in
our industry. To further the image of EMS, the EHSF has created the Excellence in Emergency
Medical Dispatch (EMD) Commendation. The goal of this commendation is to continue to
recognize all members in Emergency Medical Services.

This commendation will be voluntarily submitted by each county PSAP within the region to the
EHSF office.

Excellence in Emergency Medical Dispatch

This Commendation shall be presented to an EMS Dispatcher who demonstrated
exemplary service to a community member in need. This commendation shall be given
to someone who on a daily basis provides professional and compassionate support or
someone who rose above the daily challenges and as a result made a difference in the
patient’s outcome.
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